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Tell me about a time....

When you rocked-out an interview!

There's no need to fear behavioral interview questions (yeoh, there's an actual name for these
funky questions that catch the unwitting interviewee oﬁ(—guord)l Here's a list of some of the most
common|y asked questions. Take the time to think out a +houg|’1’rfu| (and brief) rep|y to some (or

all) of these; and you will be reody to rock-out any interview with confidencel

Want to practice? Make an appointment with the Internship or Career office!

inJrernship@oup.eclu coreers@oup.edu

Interviewing Tips:

e Keep your answers short and to the point. Behavioral interview questions can eosi|y incite
a |eng+hy response, but keep cool and stay focused.

° Speck s|ow|y and articulate. This is especio//y important when you are interviewing in a
|onguoge that is your second (or third or fourth) |onguoge, and/orif it's the second |onguoge
of the interviewer.

o Keep your humHe-brdgging in check. Behavioral interview questions sometimes ask that
you speok about a negative aspect of yourse|1C, or about a negative situation. W hile you
should, of course, put a positive spin on your rep|y, the interviewer is also testing your obi|i’ry
(and Wi||ingness) to be humble and reflective about your own shor’rcomings.

® Prepare questions in advance. The interviewer will ask you at some point whether you have
any questions. Your reply should be "Yes | do actudlly... [insert pre-prepared questions
here].” This matters because it proves to the inferviewer that you have taken the time fo
inform yourseh( about the company in advance - aka you're motivated, can work
independenﬂy, etfc.

e Be enthusiastic. The goo|: convince your interviewer that you reo||y want to work for their

company. Sit up s’rroiglﬁ’r, don't cross your arms, and don't cover your face with your hands.
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Teamwork

Talk about a time when you had to work
c|ose|y with someone whose person0|i+y

was very different from yours.

Give me an exomp|e of a time you faced a

conflict while Working on a team. How did
you handle that?

Describe a time when you s’rrugg|eo| fo
build a re|0+ionship with someone
important. How did you even’ruo”y

overcome that?

We all make mistakes we wish we could
take back. Tell me about a time you wish
you'd handled a situation cliﬂcerenﬂy with a

CO||€Og ue.

Tell me about a time you needed to get
information from someone who wasn't

very responsive. W hat did you do?

Client-Facing Skills

Describe a time when it was especio”y
important fo make a gooo| impression on a

client. How did you go about doing 507

Give me an exomp|e of a time when you
did not meet a client's expectation. W hat
hoppened, and how did you attempt to
rectify the situation?
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Tell me about a time when you made sure

a customer was p|€OS€CI WI'H’] your service.

Describe a time when you had to inferact
with a difficult client. What was the
situation, and how did you handle it?

W hen you're Working with a |orge
number of customers, it's Jrricky to deliver
excellent service to them all. How do you

go about prioritizing your customers’
needs?

Ability to Adapt

Tell me about a time you were under a lot

of pressure. W hat was going on, and how

did you get ’rhrough it?

Describe a time when your team or
company was undergoing some change.
How did that impact you, and how did
you odop+?

Tell me about the first job you ve ever

had. W hat did you do to learn the ropes?

Give me an exomp|e of a time when you
had to think on your feet in order to
o|e|ico’re|y extricate you rself from a difficult

or awkward situation.

Tell me about a time you failed. How did
you deal with this situation?
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Time Management Skills

Tell me about a time you had to be very
strategic in order to meet all your top

priorities.

Describe a long-term project that you
monoged. How did you keep every’rhing

moving o|ong in a Jrime|y manner?

Sometimes it's just not possib|e to get
everyfhing on your to-do list done. Tell me

about a time your responsibihﬁes got a

little overwhe|ming. W hat did you do?

Tell me about a time you set a goo| for
yoursehc. How did you go about ensuring

that you would meet your objective?

Give me an exomp|e of a time you

monoged numerous responsibih’ries. How

did you handle that?

Communication Skills

Give me an exomp|e of a time when you
were able to success{tu persuode

someone fo see Jrhings your way at work.

Describe a time when you were the
resident technical expert. W hat did you do
to make sure everyone was able fo

understand you?
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Tell me about a fime when you had to
re|y on writfen communication to get your

ideas across to your team.

Give me an exomp|e of a time when you
had to exp|oin some’rhing foir|y comp|ex to
a frustrated client. How did you handle
this delicate situation?

Tell me about a successful presentation

you gave and Why you think it was a hit.

Motivation and Values

Tell me about your proudes’r professiond

occomp|ishmen+.

Describe a time when you saw some
prob|em and took the initiative to correct it
rather than waiting for someone else to do
it

Tell me about a time when you worked
under close supervision or ex+reme|y loose

supervision. How did you handle that?

Give me an exomp|e of a time you were
able to be creative with your work. W hat
was excifing or difficult about it?

Tell me about a time you were dissatisfied
in your work. W hat could have been done
to make it better?




